
Get the care you need, 
when you need it.
We offer a wide choice 
of doctors and hospitals. 
Prescription drugs are also 
available at no cost to you.

	
Wide choice of doctors 
and specialists. 
See if your current doctor is in our  
network or to find a new one.

	
Hospital care. 
All expenses related to a hospital stay  
are covered at no cost.

	
Prescription drugs. 
Prescriptions and over-the-counter  
(OTC) medicines covered.

	
Immunizations and vaccines. 
Routine shots to help protect  
against illness.

	
Vision exams and eyeglasses. 
Routine eye exams every 2 years. 
Eyeglasses and contact lenses are  
also covered. 

	 NurseLine. 
Speak with a registered nurse 24 hours  
a day, 7 days a week with NurseLine.

	
Transportation. 
Unlimited rides to and from medical 
appointments and the pharmacy.

	
Behavioral health services.  
Counseling and other treatments  
are covered.

Get tools for a  
healthy lifestyle.
Our health and wellness  
programs help support  
your efforts.

	
Well visits. 
Annual checkups to help keep you healthy.

	
Member Advocates. 
Local assistance to help plan your care.

	
Quitting tobacco. 
Coaches and supplies to help quit  
using tobacco.

	
Personal care managers. 
We provide help with dressing, bathing  
and feeding, if needed. 

Moms and kids  
get even more.
If you’re pregnant, earn great 
gifts from our Healthy First 
Steps® Rewards program.

	
Healthy First Steps®.  
Rewards program and extra support to 
help you and your baby stay healthy.

	
Text4baby.  
Receive text messages on pregnancy and 
care during phases of development.

	
Prenatal visits. 
Care for you before your baby is born  
at no cost to you.

Why choose UnitedHealthcare?



Extras for members.

	
Member Rewards.  
Get rewards, including gift cards, for 
health screenings and appointments.

	
Care coordination.  
Helps members meet individual  
health goals.

	
Health Talk.  
Member newsletter with topics like 
asthma, diabetes, high blood pressure 
and healthy living.

	
Languages.  
Multilingual Member Services staff  
and interpreters speak more than  
175 languages.

	
Community advisory meetings.  
Attendees receive a $25 gift card  
and a free meal.

	
Member appreciation events. 
Free events, like bowling parties and 
sporting events, to celebrate members 
with prizes and refreshments.

	
Community support. 
Includes food distributions, free baby 
showers and more.

	
Medi-Cal members also have access  
to these services through other  
state-sponsored programs.
•	Dental care and dentures. 
•	Services for children with  

complex conditions.
•	Specialty mental health services. 
•	Transplant services.
•	Alcohol and substance  

abuse services.

Get connected.
We make it easy to get the information  
you want and need.

Our secure member website allows 
members to see covered benefits, search 
for providers, view your member handbook, 
complete a health assessment, search the 
Preferred Drug List and much more.

The UnitedHealthcare Health4Me® app  
is designed for people on the go, and 
includes many of the same features as the 
member website. Find it at the App Store  
or Google Play.

Follow us on Facebook at facebook.com/
UnitedHealthcareCommunityPlan  
Find fun, useful and interesting information 
for you and your family.

Member Services: 1-866-270-5785 
UHCCommunityPlan.com/CA 
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